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Christian Dior, Clarins, Coty, La Prarie, n552 1eein 2anon 5y oyminnn 0onan nnsn 3
L'Occitane, L'Oreal, Morris Profumi, Procter & Gamble (via Airport Staff GmbH),
Richemont ("Cartier" brand), Shiseido.
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2018 'x1292 Christian Dior nanp 2apmy an3nn 121 P9n mn ,nwvnnnn oo

:(Senior Area Manager Travel Retail Europe >1 5y oynn anann)

"We hereby declare that the cost of the services which
Hagshama provides us at the duty-free shop is included in the
price for customs purposes of the goods that we sell to J-R.

In other words, the invoices that were issued by our company
overseas to the Israeli importer, includes also the services
component.”

DI DT ONONT ,N2ND D2IANID NIWY NI, NIHNND

INNY INDIN DT DMAMD ON QN — DY NNIND NN won S Spun on»o wronyTo
PN ND NIN DMYHIND-10 DINNP 2 NN DIPR ¥ — NTIN NYIYN NNeHa MY
£ NN ON2 NNPN RY DN 0Y2AN1H3 DMHPNIN OM3TH IR, T INNDD ,DMUND

o2 Tay N Nikolaos Kontoyannis 9n NN MTYY IN0AN Nwwvnn ,qoma 42

mmhann 1 o»nw) Coty nona 1 Procter & Gamble n7ona yn nnmn napnn

NPT PN DINNONP I IRYD PA (D080 MHRD DININ NN 1IYON TN
(NENY 101 2,8 Do)

»In this context, I would like to highlight that the cost of the
sales promotion and Sales Attendants services were taken into
account when determining the price of the product sold to the
JR Duty-Free (just like any other overhead that impacts the
products' profitability). This is part of the cost for 'doing
business' in JR, for if not for having Sales Attendants to
promote the company's products, the overall sales in the Duty-
Free shop would be significantly diminished.

4,3 DINOTID IDMNN TN MTWTN NPOYN MNPV 112 DAPNN 20002 ¥ 0 Y NY 1D o’
IDOTH ,NNT DY . DMIFININ PN ININDINK PN 1MEY 32, 008YowD NTE T nee 817 .65
DYIZION MO0 MNDD 5013 MY BINND DENN MOYTH MY MYy DONOD 1D DEPRN
113 NN YD DIINY DR T (000NN DYNATII DIWIN A DY 6% 1121 3% Pa 99 TIT3) POTYEMY

DN YINN NYIEA PAVNI NPT N
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The price of all the products sold to JR takes into account their
manufacturing costs, marketing costs, administration costs in
the head office, etc., for if not so, the annual turnover achieved
with JR would not have been profitable. The sales promotion
and Sales Attendants services are an indispensable part of the
marketing budget for JR.

In other words, the cost of goods sold to JR by P&G and Coty
included the sales promotion and sales attendant services that
Hagshama provided to the companies at the Duty-Free store
and this was considered for determining the price of the
companies' products sold to JR.»
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"... the price catalogue ... would be standard that we would
share with all the costumers across Furope. Every two or three
months ... there would be the standard, it you like, European
price, but every costumer would have, with all the additional
discounts, incentives, [etc. ete.] what I just discussed, they would
get a different price versus the standard European price
catalogue.

The higher the volume a costumer buys, then the more we
would be willing to discount the product for them. The|re] are
investments we would be willing to give them, incentive support,
marketing support, beauty advisors support, promotional offers
for their passengers in the airport. So we would have standard
European pricing, and then th[is] pricing would be customize[d)]
to every specific customer.

X

[I]n the standard European price ... was only manufacturing,
logistics cost, and the margin, the standard margin that we will
open to the costumer. And th[e]n, for every costumer you will
have additional discounts and additional investment. Part of this
are also the [Beauty Advisors]."
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"... I was going with a holistic plan to the costumer. So [we] put
on the deal everything together ... discounts and investments,
and we make an agreement for everything at the same time, [It
is] pointless for him to agree on the investments and to not
accept the discount that we give him..."
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